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All about buying 
 

On the topic 
 

Many of our purchasing transactions are automated and are not given much thought. For 
reasons of time, it is also hardly possible to plan every purchase down to the smallest detail. 

Nevertheless, one should consciously examine one's own buying behavior from time to time 
in order to question one's own actions. Does it suit? And can I change something?   

But that's not the only way to save money. Knowing about consumer protection can also 
save me money in the event of a failed purchase. 

 

Framework data 
 

Target group Adults  
● in the field of education, training and further 

education 
● in measures of the labor market service 
● in residential groups and social institutions 
● in other courses, etc. 

 
Time frame 135 - 150 minutes 

 
Requirements Room with sufficient space for small group work and 

individual work 
 

 

Learning goals 

● Reflecting on one's own buying behavior 
● Considerations for targeted buying 
● Weighing of buying decisions 
● Uncovering impulse purchases  
● Dealing with consumer 
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Schedule - Overview  
 

Methods Pool Duration in 
minutes 

Complexity Page 

 
1. How do I shop?  

Collect first impressions of how the 
group deals with the topic 
 

 
15 

 
Easy 

 
3 
 

 
2. Reasons why I shop 

Reflection on my own buying behavior 
 
Annex  "Reasons why I buy" 
 

 
25 

 
Medium 

 
4 
 
 

5 

 
3. Tips for shopping 

Discussion of what to look for before, 
during and after buying a product  
 
Annex “Shopping tips” 
 

 
50 

 
Easy 

 
7 
 
 
 
 

8 

 
4. Case studies  

Law Detailed analysis of the legal 
provisions of consumer protection  

Annex “Consumer rights case studies” 
 
Annex “Solution Consumer rights case 
studies ” 

 

 
45 

 
Easy 

 
11 

 
 
 
 

12 
 

15 
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1. How do I shop? 

Setting Plenum 
Goal Arrive  

Getting to know the group  
Collect first impressions of the topic 
Reflection on purchasing behavior 

Duration 15 minutes 
Further 
information 

Through positioning, the participants get to know each other better. Who 
acts like me? Who behaves differently? 

 

The armchairs are moved to the side so that there is enough space to move around. The 
trainer places a chair in a corner. This stands for 100% (always). Another armchair is placed 
on the opposite side of the room. This stands for 0% (never). Both armchairs form a line 
from 0 – 100%. 

The trainer now asks the participants one question after the other. Depending on their 
personal assessment, the participants position themselves between the chairs. This means 
that the participants assess the percentage of the statement that applies to them. 

After each statement, the still image is discussed. 

Possible questions: 

● Before every purchase, I write myself a shopping list. 
● When shopping, I always spend more money than I planned. 
● For large purchases, I get at least three offers. 
● When I'm having a bad day, I buy myself a little something to cheer me up. 
● I like to spend money on gifts.  
● I enjoy my vacation. I don't look at the money. 
● When I've had a hard time, I reward myself with a purchase. 
● I buy things because my friends have them. 
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2. Reasons why I shop 

Setting Individual work and plenum 
Goal Reflecting on one's own purchasing decisions 
Material Supplement "Reasons why I buy" per participant 

Pens 
Flipchart 

Duration 25 minutes 
 

All participants receive a set of supplements "Reasons why I buy". First, the participants 
should think about how high the respective purchase price for the specified product was and 
write the price in the circle in the middle. 

They should then assess for themselves the extent to which the individual factors influenced 
their purchase decision. If a factor did not influence the purchase, it is not checked.  

If a factor influenced the purchase, the participants should assess the extent for themselves. 
The scale ranges from 1 box (somewhat) to 5 boxes (a lot).  

After about 10 minutes, the participants come back to the plenum. 

Together we talk about the experiences. Important findings are recorded on a flipchart. 
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Annex "Reasons why I buy" 
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3. Tips for shopping 

Setting Group work and plenary session 
Goal Dealing with the phases of the buying process 

Reflecting on one's own buying behavior 
consumer rights 

Material Annex "Tips for shopping"  
Pens 
Flipchart 

Duration 50 minutes 
Further 
information 

 

 

Groups of 3 to 4 participants are formed. Each group receives a set of “Shopping Tips” 
supplement 

. The participants exchange information about the questions and write down their findings. 
After 20 minutes, the participants return to the plenum. 

The results are then discussed in plenary. 

The results found are recorded on a flipchart depending on the area. A separate flipchart can 
be made for results that are valid in all areas. 
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Annex  “Shopping tips”  

You buy groceries . What should you consider? * 

Before buying When buying After buying 
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 

*Think about things like planning, price, place of purchase, sales tricks, consumer rights, 
payment, sustainability...  
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You buy clothes . What should you consider? * 

Before buying When buying After buying 
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 

 

*Think about what you should consider in terms of planning, price, place of purchase, sales 
tricks, consumer rights, payment, sustainability... 



   

© lets-talk-about-money.eu  page 10 
 

You are buying a technical device . What should you consider? * 

Before buying When buying After buying 
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 

 

*Think about what you should consider with regard to planning, price, place of purchase, 
sales tricks, consumer rights, payment, sustainability, ... 
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4. Case studies 

Setting Group work and plenary session 
Goal Dealing with consumer 

rights Getting to know each other from supporting institutions 
Material Supplement "Consumer Rights Case Studies"  

Pens 
Duration 45 minutes 

 

6 groups are formed. Each group receives a case study from the “Consumer rights case 
studies” supplement 

. The participants exchange views on the questions and write down their findings. After 10 
minutes, the participants return to the plenum. 

Each group now presents their case and the solutions they found. The trainer fills in any 
missing points.  

The supporting institutions are recorded on a flip chart. 

After all cases have been discussed, all participants receive the supplement "Solution to case 
studies of consumer rights".  
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Annex "Consumer rights case studies" 

 

 

Case study 1 

Anna and her new dress 

Anna went shopping and tried on countless dresses. Finally she found what she was looking 
for, paid and went home. 

When she got home, she tried the dress on again. As she looks at herself in the mirror, she 
begins to doubt whether it was really a good choice. 

When she then sees her boyfriend's face when he discovers the new dress on her, she knows 
the dress doesn't suit her. She wants to exchange it. 

 

What would you do in this situation? What is legally possible? 

Where could you find out if and what you could do in such a case? 

 

✂--------------------------------------------------------------------------------------------------- -------------------- 

Case study 2 

Ivo and his "commitment to a better world" ABO 

Ivo was on his way to university when a young woman said to him "Do you have 5 minutes 
for a better world?” stopped.  

Surprised, he stammered a "YES" and stopped. And the lady began to tell. What exactly, Ivo 
didn't remember later. But he could still remember the woman's eyes clearly. 

When he came home from the university in the evening, he took a signed slip of paper out of 
his pocket. It was a supporting membership for “Commitment to a Better World”, which 
would cost him 35 euros a month in the future. 

But as a student he can't really afford it. He also doesn't know what this club really does. 

 

What would you do in this situation? What is legally possible? 

Where could you find out if and what you could do in such a case? 
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Case Study 3 

Christine and the TV 

Christine moved into a new apartment after her divorce. After 2 years she had finally saved 
enough money to buy a new, huge flat screen TV for her living room.  

She bought the device from the dealer around the corner. He immediately mounted the 
device on the wall for her. 

While watching television, Christine literally immersed herself in the action of feature films. 
Cinema evenings were organized and the popcorn swelled in masses until one day after 3 
months the picture remained "black". 

 

 

What would you do in this situation? What is legally possible? 

Where could you find out if and what you could do in such a case? 

 

 

✂--------------------------------------------------------------------------------------------------- -------------------- 

Case study 4 

Klaus and the new car 

For the first Duration in his life, Klaus bought a new car – fresh off the assembly line and 
assembled exactly according to his ideas. 

He had to wait more than three months for the good piece. He could hardly sleep the last 
few nights before he was picked up. His wife just rolled her eyes when he talked about his 
new car. 

Then it was finally time. Klaus was there half an hour before the shop opened and tried to 
catch a glimpse of his vehicle. When the seller noticed this, he opened his shop 10 minutes 
earlier and took Klaus to his car. 

Klaus couldn't believe his eyes as he walked around the car. The rear bumper had a dent. 
This must have happened during transport. 

 

What would you do in this situation? What is legally possible? 

Where could you find out if and what you could do in such a case? 
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Case study 5 

Kemal and the briefcase 

Kemal was tired of lugging his work papers around in an old, worn-out briefcase. The weight 
of the suitcase alone weighed several kilos. 

A new stylish briefcase with a carrying strap was needed. He browsed the internet and 
quickly found what he was looking for. Next-day delivery fueled his willingness to buy, and 
he ordered without thinking twice.  

When he got home from work the next evening, it was already there – his new briefcase. She 
wasn't really easy. But that was the minor problem. The carrying strap described in large 
letters on the internet was simply too short.  

With the best will in the world he couldn't get the thing over his shoulders. But he'll probably 
have to live with that. 

 

What would you do in this situation? What is legally possible? 

Where could you find out if and what you could do in such a case? 

 

✂----------------------------------------------------------------------------------------------------------------------- 

 

Case study 6 

Milica and the phone book 

One day, when Milica went to her mailbox, she found a heavy envelope from a company she 
didn't know. 

She opened the letter and took out a telephone book for the region with an accompanying 
letter and a payment slip. 

In the accompanying letter, she is asked to transfer a contribution to the printing costs of 
6.90 EUR or to send the telephone book back at her own expense. 

Milica doesn't know why she got this phone book in the first place. 

 

 

What would you do in this situation? What is legally possible? 

Where could you find out if and what you could do in such a case? 
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Annex  “Solution Consumer Rights Case Study ” 

 

Case 1 
Anna and the new dress 
There is no right to an exchange or return 
for purchases made in a local shop. Anna 
had the opportunity to put on the dress in 
the shop. 
Nevertheless, Anna can ask the retailer 
whether he will take the dress back as a 
gesture of goodwill or exchange it for 
another.  

Case 2 
Ivo and his subscription 
Since Ivo signed the subsidy contract on the 
street and not in a shop, he can withdraw 
from the contract within 14 days. Preferably 
in writing and confirmation of transmission. 
The same also applies to transactions that I 
conclude in my own four walls (doorstep 
business). 

Case 3 
Christine and the TV 
In this case, the statutory (two-year) 
warranty applies. This means that the 
dealer has to repair the TV or replace it with 
a new one. If the problem occurs within the 
first 6 months of purchase, the dealer 
cannot simply claim that the buyer 
operated the device incorrectly. He must 
also be able to prove it. After 6 months, the 
buyer must prove that it is not his fault. 

Case 4 
Klaus and the new car 
In this case it is an open defect. This must 
be remedied by the dealer at no additional 
cost. If it is not possible to remedy the 
defect, a price reduction can also be 
offered. In this case, the bumper is simply 
replaced. 

Case 5 
Kemal and the briefcase 
In this case, Kemal is lucky because he 
ordered the briefcase online. The Distance 
Selling Act applies to orders via the 
Internet, catalog or telephone. This allows 
Kemal to return the bag to the retailer 
within 14 days of receipt. However, he must 
bear the costs for the return shipment, 
unless otherwise contractually agreed. He 
gets the purchase price back. 

Case 6 
Milica and the phone book 
Since Milica did not order the phone book, 
she does not have to return the phone book 
or pay the printing fee.  
You can keep the phone book or dispose of 
it with the waste paper.  
 

 

 


