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Annex "Consumer rights case studies" 

 

 

Case study 1 

Anna and her new dress 

Anna went shopping and tried on countless dresses. Finally she found what she was looking 
for, paid and went home. 

When she got home, she tried the dress on again. As she looks at herself in the mirror, she 
begins to doubt whether it was really a good choice. 

When she then sees her boyfriend's face when he discovers the new dress on her, she knows 
the dress doesn't suit her. She wants to exchange it. 

 

What would you do in this situation? What is legally possible? 

Where could you find out if and what you could do in such a case? 

 

✂--------------------------------------------------------------------------------------------------- -------------------- 

Case study 2 

Ivo and his "commitment to a better world" ABO 

Ivo was on his way to university when a young woman said to him "Do you have 5 minutes 
for a better world?” stopped.  

Surprised, he stammered a "YES" and stopped. And the lady began to tell. What exactly, Ivo 
didn't remember later. But he could still remember the woman's eyes clearly. 

When he came home from the university in the evening, he took a signed slip of paper out of 
his pocket. It was a supporting membership for “Commitment to a Better World”, which 
would cost him 35 euros a month in the future. 

But as a student he can't really afford it. He also doesn't know what this club really does. 

 

What would you do in this situation? What is legally possible? 

Where could you find out if and what you could do in such a case? 
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Case Study 3 

Christine and the TV 

Christine moved into a new apartment after her divorce. After 2 years she had finally saved 
enough money to buy a new, huge flat screen TV for her living room.  

She bought the device from the dealer around the corner. He immediately mounted the 
device on the wall for her. 

While watching television, Christine literally immersed herself in the action of feature films. 
Cinema evenings were organized and the popcorn swelled in masses until one day after 3 
months the picture remained "black". 

 

 

What would you do in this situation? What is legally possible? 

Where could you find out if and what you could do in such a case? 

 

 

✂--------------------------------------------------------------------------------------------------- -------------------- 

Case study 4 

Klaus and the new car 

For the first Duration in his life, Klaus bought a new car – fresh off the assembly line and 
assembled exactly according to his ideas. 

He had to wait more than three months for the good piece. He could hardly sleep the last 
few nights before he was picked up. His wife just rolled her eyes when he talked about his 
new car. 

Then it was finally time. Klaus was there half an hour before the shop opened and tried to 
catch a glimpse of his vehicle. When the seller noticed this, he opened his shop 10 minutes 
earlier and took Klaus to his car. 

Klaus couldn't believe his eyes as he walked around the car. The rear bumper had a dent. 
This must have happened during transport. 

 

What would you do in this situation? What is legally possible? 

Where could you find out if and what you could do in such a case? 
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Case study 5 

Kemal and the briefcase 

Kemal was tired of lugging his work papers around in an old, worn-out briefcase. The weight 
of the suitcase alone weighed several kilos. 

A new stylish briefcase with a carrying strap was needed. He browsed the internet and 
quickly found what he was looking for. Next-day delivery fueled his willingness to buy, and 
he ordered without thinking twice.  

When he got home from work the next evening, it was already there – his new briefcase. She 
wasn't really easy. But that was the minor problem. The carrying strap described in large 
letters on the internet was simply too short.  

With the best will in the world he couldn't get the thing over his shoulders. But he'll probably 
have to live with that. 

 

What would you do in this situation? What is legally possible? 

Where could you find out if and what you could do in such a case? 

 
✂----------------------------------------------------------------------------------------------------------------------- 

 

Case study 6 

Milica and the phone book 

One day, when Milica went to her mailbox, she found a heavy envelope from a company she 
didn't know. 

She opened the letter and took out a telephone book for the region with an accompanying 
letter and a payment slip. 

In the accompanying letter, she is asked to transfer a contribution to the printing costs of 
6.90 EUR or to send the telephone book back at her own expense. 

Milica doesn't know why she got this phone book in the first place. 

 

 

What would you do in this situation? What is legally possible? 

Where could you find out if and what you could do in such a case? 

 


