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Annex  “Solution Consumer Rights Case Study ” 

 

Case 1 
Anna and the new dress 
There is no right to an exchange or return 
for purchases made in a local shop. Anna 
had the opportunity to put on the dress in 
the shop. 
Nevertheless, Anna can ask the retailer 
whether he will take the dress back as a 
gesture of goodwill or exchange it for 
another.  

Case 2 
Ivo and his subscription 
Since Ivo signed the subsidy contract on the 
street and not in a shop, he can withdraw 
from the contract within 14 days. Preferably 
in writing and confirmation of transmission. 
The same also applies to transactions that I 
conclude in my own four walls (doorstep 
business). 

Case 3 
Christine and the TV 
In this case, the statutory (two-year) 
warranty applies. This means that the 
dealer has to repair the TV or replace it with 
a new one. If the problem occurs within the 
first 6 months of purchase, the dealer 
cannot simply claim that the buyer 
operated the device incorrectly. He must 
also be able to prove it. After 6 months, the 
buyer must prove that it is not his fault. 

Case 4 
Klaus and the new car 
In this case it is an open defect. This must 
be remedied by the dealer at no additional 
cost. If it is not possible to remedy the 
defect, a price reduction can also be 
offered. In this case, the bumper is simply 
replaced. 

Case 5 
Kemal and the briefcase 
In this case, Kemal is lucky because he 
ordered the briefcase online. The Distance 
Selling Act applies to orders via the 
Internet, catalog or telephone. This allows 
Kemal to return the bag to the retailer 
within 14 days of receipt. However, he must 
bear the costs for the return shipment, 
unless otherwise contractually agreed. He 
gets the purchase price back. 

Case 6 
Milica and the phone book 
Since Milica did not order the phone book, 
she does not have to return the phone book 
or pay the printing fee.  
You can keep the phone book or dispose of 
it with the waste paper.  
 

 

 


