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Financial Crisis Management and Debt settlement 
 

 

About the topic 
 

Debt can quickly lead to problems. Looking away doesn't help in a situation like this. On the 
contrary - this makes everything worse even faster and inevitably leads to financial failure. 

With timely countermeasures, a lot can be avoided and the debt can be settled.  

Those affected receive support through free debt advice. 

 

Framework data 
 

Target group Adults  
● in the field of education, training and further education 
● in measures of the labor market service 
● in residential groups and social institutions 
● in other courses, etc. 

 
Time frame 115 - 135 minutes 

 
Requirements Room with sufficient space for small group 

Technical requirements: laptop and beamer 
 

 

Learning objectives 

● Getting to know the causes of debt 
● Identifying possible ways into over-indebtedness 
● Raising awareness of one's own finances 
● Pointing out ways out of debt 
● Using case studies to show possible solutions 
● Getting to know the support measures of debt counseling.  



   
 

© lets-talk-about-money.eu  page 2 
 

Schedule - Overview 
 

Methods Pool Duration in 
minutes 

Complexity Page 

 
1. Why do so many people have  (so many)  

debts? 
Dealing with the causes of debt 

 
15 

 
Easy 

 
3 
 

 
2. Brainwriting "Debts" 

Questions on the subject of "Debt" 
 
Annex "Debts" 

 
45 

 
Easy 

 
4 
 
 

5 
 

 
3. First aid tips 

Theory input for debt settlement 
 
Presentation "Debt settlement" 
or 
presentation "Debt settlement 
explanation" 
 

 
 
 
 

10 
 

30 

 
Medium 

 
10 

 
4. Case studies 

Cases from practice to work out possible 
debt 
 
Annex "Case Studies" 
 
Annex "Solution Case Studies" 

 

 
45 

 
Easy 

 
11 

 
 
 

12 
 

16 
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1. Why do so many people have (so many) debts? 

Setting Plenum 
Goal Getting to know the group.  

Discussing debt situations 
Material Flipchart 
Duration 15 minutes 
Further 
information 

Exercise helps the participants to settle down. It helps you get talking.  

 

A flipchart is divided into three columns. The columns will not be labeled for the time being. 

The participants are now asked about possible causes of debt. The trainer enters the causes 
in the individual columns. Only the trainer knows which column stands for what. 

The first column stands for personal responsibility (e.g. building a house, car, guarantee, 
installment purchase, wedding, vacation, ...) 

The second column stands for events/fate (e.g. unemployment, illness, accident, divorce, ...) 

The third column stands for addictions (e.g Smoking, alcohol, drugs, shopping addiction, 
gambling addiction, ...) 

When there are no more requests to speak, the group should find out what the headings of 
the individual columns are called.  

Then the participants can try to “build” stories from the individual elements.  

e.g. B. Someone takes out a loan to buy a car. A short time later he becomes ill and 
unemployed. His income has dropped and he can no longer pay the loan, etc. 
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2. Brainwriting "Debts" 

Setting Group work and plenary session 
Goal Discuss debts 
Material Annex "Debts" on a flipchart or DIN A3 copy 

Pens 
Duration 50 minutes 
Further 
information 

  

 

5 small groups are formed. Each group chooses a writer.  

Each group receives a poster with a question. The group members exchange ideas and 
record their results on the poster. 

After 5 minutes the process is stopped. The posters are passed clockwise to the next group. 
The group members now read through what has already been written and add further 
statements to the posters. The groups have 5 minutes again. After that, the posters will be 
passed on again. 

This continues until all groups have received their original poster again.  

Now each group reads out the results of their poster. If anything is unclear, ask. If anyone 
has anything else to add, it will be noted on the poster. 

 
 
Theoretical input on the question "Which debts do I absolutely have to pay (dangerous 
debts)? 

● Rent arrears  
● Utility arrears  
● Alimony arrears 
● Fines 
● Bank 
● overdrafts 
● Mortgage 
● loan 

 

Look at the Debt Settlement presentation for more details. 
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Annex “Debts”  

1. What feelings does the word debt 
evoke in me? 
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2. How and with whom can I get into 
debt?  
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3. What can happen if I don't pay off my 
debt? 
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4. How do I avoid debt? 
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5. What debts do I absolutely have to pay 
(Dangerous Debts)”?  
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3. Theoretical input: "First aid tips" 
 

Setting Plenary 
Goal Presentation of the various options for debt settlement 
Material Presentation "Debt settlement" or 

presentation "Debt settlement explanation" 
Beamer 
Laptop 

Duration 10 - 30 minutes 
Further 
information 

Depending on time resources, the shortened or more detailed presentation 
can be selected. 

 
In the plenum, the first steps in debt regulation and the various options for regulation are 
briefly outlined. 

The trainer can find more details in the presentation "Debt settlement explanation". Of 
course, this presentation can also be used right away. The duration for this is about 30 
minutes. 
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4. Case studies 
 

Setting Group work and plenary session 
Goal  Dealing with debt histories.  

Consideration of possible solution steps 
Material Annex “Case studies  

Pens, pieces of paper 
Duration 45 minutes 

 
4 small groups are formed. Each group gets a case study. 

The groups have 15 minutes to think about the answers to the questions. 

The cases are then presented to the plenum. The individual groups present their results. 

According to the information provided in the solution, the trainer adds if something is 
missing or wrong.  

 

Variant  

Each group creates a flipchart for their case and then presents it. 

  



   
 

© lets-talk-about-money.eu  page 12 
 

Annex "Case studies" 

 

Thomas and his dream car 

 

Thomas (22) would like to buy his dream car for 25,000 euros. The 
loan officer at his bank tells him that he can only get the loan to buy 
the car if he brings in a guarantor.  

Thomas now asks his girlfriend Salma (19) if she would vouch for the 
loan at the bank. After all, she would also benefit from the new car.  

Salma doesn't think twice and signs. Thomas is her great love. 

 

 

Questions 

 

1) What is a guarantee? So what does that mean for her? 
2) What happens when the two separate? Who has to pay the 

loan? 
3) If she puts in the bail, what are her chances of getting out? 
4) What happens if Thomas stops paying the loan? 
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The end of happiness as a couple 

 

Mehmet and Simone got married 3 years ago and moved into an 
apartment together. Together they took out a loan of 20.000 euros 
for the deposit, the transfer fee and the furnishing of the apartment. 

Now the marriage has come to an end. They divorce amicably. 
Mehmet stays in the apartment. The divorce agreement with the 
court stipulates that Mehmet therefore has to pay back the loan.  

Simone believes that everything is settled with that. 6 months later 
she receives a letter from the bank. She is asked to pay the 
outstanding loan installments because Mehmet has not paid the last 
two installments due to unemployment. 

 

 

Questions 

 

1) Can the bank demand Simone's money? Why/why not? 
2) What can Simone do? 
3) If Simone enters into a new relationship, can the bank claim 

the debt from the new partner? 
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Diane and her luxury cell phone  

 

Diane (46) signed a mobile phone contract with a monthly basic fee 
for a period of 2 years 3 months ago. Now she receives a bill for 440 
euros from her mobile phone provider. Since the mobile phone tariff 
is only 20 euros, she believes it is a mistake and ignores the bill. 

She has no time for it at the moment. She is in the middle of moving 
into a new flat.  

She doesn't receive any more bills or reminders because she hasn't 
informed anyone about the move and the new address. 

Three months later, her doorbell rings. 

An employee of INKASSO wants to speak to her. He now wants 783 
euros from her for the unpaid mobile phone bill plus costs and 
interest. 

Diane panics.  

 

Questions 

 

1) What should Diane have done when she received the bill for 
440 euros?  

2) Can she end her mobile phone contract early?  
3) If so, would she have to pay anything back and how much?  
4) Why was a debt collection agency used and what is it? 
5) Does Diane have to let the employees of DIREKT-INKASSO 

into the apartment? 



   
 

© lets-talk-about-money.eu  page 15 
 

Marco and unemployment 

 

Marco was unemployed for several months and could no longer pay 
his installments for the car loan and some mail-orders.  

He left many letters from his creditors unopened.  

Now Marco has a new job.  

One day he gets a letter from the court. One of his creditors, the BMX 
Bank, has been granted execution for chattel and wages.  

A short time later, a man stands in front of his flat door, shows Marco 
an ID card that says "bailiff" and says he wants to get into the flat to 
find out if there are any attachable items.  

 

 

Questions 

 

 

1) What does execution for chattel and wages mean? 
2) What is a bailiff (executor)? 
3) Does Marco have to let him into the apartment at all? 
4) What can the bailiff seize and what not? 
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Annex"Solution case studies" 

 

Thomas and his dream car 
 

1. With a guarantee, the guarantor promises to pay the outstanding debt if the 
borrower is no longer able or willing to pay it. 
Until the full debt has been paid, the guarantor never knows whether he will 
ever be called upon to pay or not. 

2. If the two break up, Thomas will still have to pay the loan. But Salma still 
vouches. 

3. In order to be released from the guarantee, an interview with the bank is 
necessary. This will – if it is willing to do so at all – only release Salma from the 
guarantee in return for something in return. Such consideration can be, for 
example, a higher one-off payment or other security (other guarantor, 
valuables, ...) 

4. If Thomas does not pay the loan, the bank will ask Salma to pay the 
outstanding debt. If she does not pay, the bank can also take legal action 
against her. 
Salma has the right to ask Thomas for the money she paid back. But if the bank 
hasn't received any money from him, it won't be easy for Salma to get money 
from Thomas either. 

 
 
 
The end of happiness for two 
 

1. Yes, the bank can demand the money from Simone. 
The court may not intervene in the original transaction (loan agreement) between 
Mehmet, Simone and the bank. 
For Simone, the court judgment only means that she can demand back from 
Mehmet the money she has to pay to the bank. 

2. Simone or Mehmet can try to offer the bank a different type of security. However, 
the bank must agree to this. 
Due to his unemployment, Mehmet can try to get a deferral for the loan 
repayment. 
Otherwise Birgit has to make a repayment agreement with the bank. 

3. No, the new partner is not liable for the debts. 
Marriage does not take over existing debts. 
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Diane and her luxury cell phone 
 
1. Diane should have checked immediately whether the claim was justified.  

If YES, she should have signed an installment agreement. 
If NO, she should have appealed the bill. 

2. Diane can only end the contract early as a gesture of goodwill.  
3. You then have to pay 21 months of the basic fee and possibly also the additional 

price for the supported mobile phone. 
4. Because debt collection can be very expensive for a business, companies that 

specialize in debt collection are often hired to do the work. These companies are 
called collection agencies. They can charge fees for their activities, which the 
debtor usually has to pay. 

5. No, Diane doesn't have to let the collection agent into the apartment. Since he 
works for a private company, he has no right of entry.  

 
Marco and unemployment 
 

1. An  execution of chattels is the seizure of movable property. Wage execution is the 
withholding of attachable parts of the salary. The employer then has to transfer 
this money to the creditor. 

2. The bailiff or executor is a court employee with the task of determining whether a 
defendant debtor has chattels (movable objects) that can be attached. The main 
task of the bailiff is to demand payment and collect (partial) payments. If this is not 
possible, an attachment report is drawn up in which all of the debtor's attachable 
chattels are listed. 
If the debtor does not pay within a grace period, these items will be auctioned. The 
creditor receives the proceeds of the auction (after deduction of court costs).  
If the proceeds are higher than the debt, the debtor gets the rest. 

3. The bailiff must be allowed access to the apartment. However, he is obliged to 
identify himself. In extreme cases, the bailiff can call in the police and a locksmith 
and force his way into the apartment. But only if he has previously tried to meet 
someone at different times. 

4. Non-seizable are essential items of daily use (bed, cupboard, table and chairs, 
kitchen equipment, refrigerator, ...), simple clothing, objects required for the 
exercise of the profession, highly personal objects (wedding ring, photos, ...), books 
that serve the purpose of training  
seized : e.g. television , video, hi-fi systems, computers, photographic equipment, 
cars, motorcycles, boats, sports and leisure equipment, musical instruments, 
books, valuable carpets, pictures, antiques, jewellery, cash, unless it is 
indispensable for subsistence until the next income is paid (seizure of bags). )  
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