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Annex "Case studies" 

 

Thomas and his dream car 

 

Thomas (22) would like to buy his dream car for 25,000 euros. The loan 

officer at his bank tells him that he can only get the loan to buy the car if 

he brings in a guarantor.  

Thomas now asks his girlfriend Salma (19) if she would vouch for the loan 

at the bank. After all, she would also benefit from the new car.  

Salma doesn't think twice and signs. Thomas is her great love. 

 

 

Questions 

 

1) What is a guarantee? So what does that mean for her? 

2) What happens when the two separate? Who has to pay the loan? 

3) If she puts in the bail, what are her chances of getting out? 

4) What happens if Thomas stops paying the loan? 
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The end of happiness as a couple 

 

Mehmet and Simone got married 3 years ago and moved into an apart-

ment together. Together they took out a loan of 20.000 euros for the de-

posit, the transfer fee and the furnishing of the apartment. 

Now the marriage has come to an end. They divorce amicably. Mehmet 

stays in the apartment. The divorce agreement with the court stipulates 

that Mehmet therefore has to pay back the loan.  

Simone believes that everything is settled with that. 6 months later she 

receives a letter from the bank. She is asked to pay the outstanding loan 

installments because Mehmet has not paid the last two installments due 

to unemployment. 

 

 

Questions 

 

1) Can the bank demand Simone's money? Why/why not? 

2) What can Simone do? 

3) If Simone enters into a new relationship, can the bank claim the 

debt from the new partner? 
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Diane and her luxury cell phone  

 

Diane (46) signed a mobile phone contract with a monthly basic fee for a 

period of 2 years 3 months ago. Now she receives a bill for 440 euros 

from her mobile phone provider. Since the mobile phone tariff is only 20 

euros, she believes it is a mistake and ignores the bill. 

She has no time for it at the moment. She is in the middle of moving into 

a new flat.  

She doesn't receive any more bills or reminders because she hasn't infor-

med anyone about the move and the new address. 

Three months later, her doorbell rings. 

An employee of INKASSO wants to speak to her. He now wants 783 euros 

from her for the unpaid mobile phone bill plus costs and interest. 

Diane panics.  

 

Questions 

 

1) What should Diane have done when she received the bill for 440 

euros?  

2) Can she end her mobile phone contract early?  

3) If so, would she have to pay anything back and how much?  

4) Why was a debt collection agency used and what is it? 

5) Does Diane have to let the employees of DIREKT-INKASSO into 

the apartment? 
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Marco and unemployment 

 

Marco was unemployed for several months and could no longer pay his 

installments for the car loan and some mail-orders.  

He left many letters from his creditors unopened.  

Now Marco has a new job.  

One day he gets a letter from the court. One of his creditors, the BMX 

Bank, has been granted execution for chattel and wages.  

A short time later, a man stands in front of his flat door, shows Marco an 

ID card that says "bailiff" and says he wants to get into the flat to find out 

if there are any attachable items.  

 

 

Questions 

 

 

1) What does execution for chattel and wages mean? 

2) What is a bailiff (executor)? 

3) Does Marco have to let him into the apartment at all? 

4) What can the bailiff seize and what not? 
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